DJS Dairy

@

FARMERS & CUSTOMERS

Dairy management app

Your customers see their
own account

The MY DJS DAIRY app shows each client their entries, bills and balance.
You link them once with the code from their app.
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@ DJS Dairy Guide - Customer app (MY DJS DAIRY)

THE APP

Ask them to install MY DJS

DAIRY

O

Side menu » Help & contact » My Customer App opens it on
Play Store. Share it with your clients.

L2

Play Store

Free for your farmers and
customers.

Where: m il Help & contact B8 My Customer App

@ Help & contact
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Help & contact
Version 2.2.09 - Dairy code 12345

Help Videos

How-to videos on YouTube

Contact us
Support on WhatsApp, community on Telegram

ACCOUNT

Web Portal

Your dairy on the web

oy ResetPassword
A new password by email

s My Customer App

The app your customers use, on Play Store

THIS APP

Share

Tell another dairy about this app

Check Update?

See if a newer version is out

Privacy Policy

)

Their code

The app shows a customer
code and a QR code.
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After a sync

They see what your phone
has sent.



@ DJS Dairy  Guide - Customer app (MY DJS DAIRY)

STEP 1 - LINK

Link the client to their app

Client Management > open the client's row » the phone switch.
Then scan their QR code, or type their code.

® Phone switch ® Enable Customer App
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Client Manage.. o + @ ¢« Enable Customer App

36 Clients 201 - Fresh Mart

“ Farmer | Customer D Active D Due Only

2. Emma Clark .
73026.74 Farmer

Enable Customer App

3. David Brown O Fresh Mart
¥2033.80 Farmer
Choose how to link the customer's mobile app

101. James Taylor @
Z10068.60 7] DAB12C Farmer

Scan QR Code

Milk: Ty Yol L Ve A Customer shows QR code

Basis:  Fat Default from their app

Enter Customer Code

Customer provides their
Customer Code

. 9000000101

james@example.com
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.. 102. Sophia Moore
* %13855.10

107. Daniel Harris
¥ 13374.70

108. Grace Walker
¥8563.88
CANCEL

109. Henry Lewis
¥7557.13

A ® T
The right client Scan QR Code Enter Customer Code
Open the row of the farmer They show the QR in their Or type the code they read
or customer it belongs to. app. out.
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STEP 2 - CODE

Type the code and link

Type the Customer Code from their app and tap Link
Customer. The code then shows on the client's row.

® Customer Code

Enter Customer Code

Ask the customer to provide their Customer
Code from the MY DJS DAIRY app

Customer Code

PAB12C

CANCEL LINK CUSTOMER

@ S S
The code Needs internet Unlink
Starts with D, like DAB12C. Linking and unlinking go Tap the phone switch again
through the server. to turn it off.

WLHEIR Enable Customer App BB Enter Customer Code



@ DJS Dairy Guide - Customer app (MY DJS DAIRY) 5/6

YOUR SETTINGS

Choose what customers see

Settings » Customer App Customization: the balance on their
bill, leave days, and old dates.

=]

® Customer App Settings

9:41

Customer App Settings
Customer App Bill Balance Type

Bill

Bill Balance Type
Total Advance/Due

Vacations

Allow Add/Delete

Misc

Disable Past Entries
Hide Bill/Collection Date Filter

Bill Balance Type Allow Add/Delete Disable Past Entries
Hide, Total Advance/Due, or Lets them mark their own Hides the date filter in their
Billable Amount. leave days. app.

Where: m i Customer App Customization
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Linked in 3 steps

They install the app, you open their row, then type their code.

G They install MY DJS DAIRY

e Client Management > row > phone switch

e Scan the QR, or type the code

@ Questions?
Side menu > Help & contact

e Support team 4 Community group
Talk to us on WhatsApp Tips and news on Telegram

GOOD TO KNOW

Q Owner only
Customer App Customization is for the dairy owner.

Keep syncing

o
2 Customers see entries after your phone syncs.

® Questions
Our team can help them install it.

Thank you for running your dairy with DJS Dairy.



