
DJS Dairy
Dairy management app

PRINTING & MESSAGES

Messages for every entry
After an entry or payment, the app opens SMS or WhatsApp with the

message written. You tap Send. Choose when it happens and what it

shows.

SIM or WhatsApp
Your choice

New entry
Milk, fat, amount

Payments
Pay or receive

Products
Sale and purchase

What it shows
Balance, rate…

Per client
Or no alerts
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STEP 1 ·  TURN ON

Turn on SEND SMS, pick
SIM or WhatsApp
Settings › SMS Notifications. Turn on SEND SMS, then choose

By SIM or By WhatsApp, and when to send.

By SIM

Opens your SMS app with

the message. Your normal

SMS cost.

By WhatsApp

Opens WhatsApp Business,

or WhatsApp.

When

New entry, new account,

pay/receive, product sale or

purchase.

Where: Settings › SMS Notifications

SMS Notifications
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STEP 2 ·  WHAT

Choose what the message
shows
Balance or due, the client's name, rate, milk type, amount and

bonus: switch each on or off.

Show…

Each switch adds a line to

the message.

Language

Messages are in the app's

language.

Preferred WhatsApp

Business, personal, or ask

each time.

Where: SMS Notifications

Message
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PER CLIENT

Per client, and on payments
Each client's Alert Method can be Default, By SIM, By

WhatsApp or No Alerts. Pay / Receive has its own Send

Receipt box.

Alert Method

Edit Client: overrides the

dairy's choice.

No Alerts

No messages for this client.

Send Receipt

Ticked when payment

messages are on.

Where: Client Management › EDIT › Alert Method

Alert Method
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Messages in 3 steps
Turn on SEND SMS, pick SIM or WhatsApp, choose when. Then tap Send each

time.

1 Settings › SMS Notifications

2 SEND SMS on; By SIM or By WhatsApp

3 Pick when, and what it shows

Questions?

Side menu › Help & contact

Support team

Talk to us on WhatsApp

Community group

Tips and news on Telegram

GOOD TO KNOW

You tap Send

Nothing goes out by itself.

Mobile number

Clients without one get no message.

Bill receipts

The message icon on the Bill screen.

Thank you for running your dairy with DJS Dairy.


